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For Those who Have Been Diagnosed with COVID-19 (351%‘@]&
Request for Registration as Positive on the Contact
Confirmation Application (COCOA)

*  [fyou are already using the COCOA and are diagnosed as positive for COVID-18, please reqgister
as positive. This allows the COCOA to notify the people whom you have been in contact with
quickly.

*  The ‘processing no.’ required for the positive registration can be issued from My HER-SYS. Please
cooperate in registering as positive by opening the COCOA and entering the processing no.

#  Registration is anonymous. People who receive notifications will not be informed of any of
your personally identifiable information.

3 If you are a person who has been in close contact with a COVID-19 patient but have not
received a positive diagnosis , or if you were not using the COCOA at the time of diagnosis,
you do not need to register.

Step 1 Step2

On the My HER-SYS screen, select “Yes” Receive an 8-digit processing no. via SMS
for use of the COCOA. (%) or email.

ANER: AN A

Have you used the COCOA
before? @ Yes O No

Your processing
NO. IS XXXXXXXX.

Step3 stepd

Open the COCOA and tap “Register Agree to the terms of agreement, enter
positive information.” necessary information, and then tap
‘Register "
. ° E E,} liﬂ.* T & Mack Rogistor posithes tost result
RGBT
( Wednesday, March 10, 2021~ 106 Days in Faves, cough, SiMoulty brasthing. senss of fatiges
use frewtacrs T » (rmiaCit (o, ShareTri, Ml
( Check close contacts _) O ves O Mo

Pleuis emer Bolow the process code that
vou Five receined iy SRS or am

When tested positive for COVID-19

Help probect your family and friends
I’ byt SOyl TegHEGIG TaE
rasyl

Register positive test result After you register the process code
Paople v hates Come i ooniact with
ki I OF o OayS Dofore the Doy the

AyTEemE Sl o e iy i W
Rosbed, will ko notifed

If you have any questions about registering as positive on the COCOA, please contactusvia the following:
+ Menubuttons on the upper left of the COCOA-> ‘Inquiry’ -= ‘Email Inquiry’
+ The phone number inthe message received in Step 2.
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Request to install the COVID-19 Contact-Confirming Application COVID-19 Contact-Confirming Application: Q&A for users

Install the contact-confirming
application to protect yourself, your

T 1 an appication using the Short-range COMMURKCALon function [BILetooth] on Smartphones, UPON user
‘approval, to recetve: notifications about the possibility of contact with a person who has tested pasitive for the
novel coranavirus, whike ensuring anonymity for peivacy. This app has been developed based on appliation
programming interfaces (AP1s) offered by Apple and Google.

loved ones, your community and

|g2_what are the benefits of using the app? |

society as a whole.

ad of infecticn.
93 How is contact with other users recorded? ]

Users can receive $UPPOTE, SUCh a5 Testing fTom a public health center, sooner, by Enawing they might have beenin
contact with somecne whi has tested positive. The mare users, the mere effective it will be in preventing the

e B Ministry of Health, Labour and
i \elfare

The shart-range commanication function (Blugtaoth) on smartphones i used to detect proximity to other
smartphones (within approximately 1 meter for 15 minutes of more) a3 contact. Information on close contact iy
encrypted and recarded only in the user's smartphone, and is automatically disabled after 14 days. The record
does not leave the device and the wser can delete the record atwill any time by deleting the app.

SR COVID-19 Contact-
sl Confirming Application

Q5 Is location information used? |

Q4 1s It possible that personal information may be collected?

'Vou ark ot a5 ked t0 @NLer JOUT N, PNONE NUMDEY, €-4mall 3G e 0 DEeY INTormaton that R You.
Information an close contact with other smartphanes is encrypted and recarded only in your smartphane, and is
after 18 days. ‘agencies or third parties will not use of collect contact records

or personal information.

e === (Abbreviation: COCOA)

Location information such as GPS i reither ueed ror recorsed

sk your family and biends to

|Qb 1s there criteria for detecting contact with other users? |

partcigate
0, Smrm————
m——
B it

The contact-confirming application is a
smartphone app that enables you to receive
notifications about the possibility of contact
with someone infected with the novel

E?

‘When the smartphone you are using is close to someone else’s, within approximately 1 meter for 15 minutes o
mare, it is highly bikely to be detected as cose centact. Depending on conditions such as the performance of your
device, the surrounding emircnment (glass windows, thin walls, etc.), or the direction in which the device Is hekd,
distance and time might be measured differently. Accuracy is not guaranteed.

Q7 Can I stop using it at any time?

You can stop using the app atwill any tima. AN records from the last 14 days can be removed by deleting the app.

e M coronavirus.

|QB What kind of notifications will I receive with the app?

OThis app uses the short-range communication Passibllity of contact within 1 meter
function (Bluetooth) on smartghones upon user for 15 minutes or more
approval to receive notifications about the 9 9
possibilty of contact with a person who has tested oM v}
positive for the novel coronavirus, while ensuring 0l
ananymity for your privacy.

‘When 3 parson who has tested positive for the novel coronavirus, upon agreement, registers that hefiha tested
positive, you wil be notified i there i a passibility that you were in close contact—within appraximately 1 meter
for 15 minutes or mare=with that perion at most 14 days within the infectable pariod. Once you receive the
notice, if you press the “Find contact information for inspection” button displayed an the app screen, you can
search contact information for the Medical Consultation Center, etc. by each prefecture will appear, providing
gmm for care such a3 test

OUsers canreceive support, such as testing from a
public health center, sooner, by knowing that they
might have baen in contact with someone who has

oS 10 U313 are sent I
recene a notification immediately.
Q10 What happens if 1 do not register on the app despite testing positive for the novel
coronavirus?

i i e
tested positive. The more users, the mare effective i 1you test posiive, registration on the app & voluntary, based on the user's consent. By regitering, peopie who may

. wan
it will be in preventing the spread of infection. P ;B B 8. have been in contact with you can receive support, such as testing from a public health center, sooner.

iphona users  [EIARRE  Android users
o 0 d app soreen on button,

you can search contact -vhrmdhon ’or the Mldic:ltonw?(ﬂlon Cqmqr ot Wexhwﬂ'ﬂwiml appesr, and

guidance for care such as testing willbe provided.

Q12 What will the Ministry of Health, Labour and Welfare use the information obtained

from the app for?
Thee Miristry of Health, Latour ard Weare will rot use or collect wser data from the app. We also do rot sk
LEBrs to enter their rame, phone nurber or other personal inforrmation

" Office for Novel Coronavirus Disease Control
(3 BEBME  Cobinet Searetaiot Nators Strategy Ofice ef nfermation see

Communication Technology

BRI U4 >

- QRO—RDZEAICDWNT

SDFEENRD
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